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Need help? You have a new choice 
211 offers referrals for aid starting today 
BY SEAN F. DRISCOLL  
sdriscol@marion.gannett.com  

 
YORKTOWN - Starting today, callers in much of Grant County will have access to 
a new service providing information on local health and human services 
providers. 

After months of discussion and planning, the 211 service, which covers Grant, 
Blackford, Jay, Madison, Delaware, Randolph and Henry counties, will be 
available when the Yorktown-based calling center opens at 2:11 p.m. today. 
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LifeStream Services Inc. 
is contracted to provide 
211 services for the East 
Central Indiana area. 

"In years to come, 
everyone will be as 
familiar with 211 as they 
are with 911. I know of 
many needs out there 
that are unmet simply 
because people do not 
know where to turn for 
help," said Kenneth D. 
Adkins, president/chief 
executive officer of 
LifeStream. "This is the 
answer, and I am excited 

to be a part of this truly historic time for East Central Indiana." 

 
 

THE DETAILS 

LifeStream Services Inc. will open its 211 center at 2:11 p.m. 
today; the center will offer referrals on health and human service 
issues including emergency food, counseling, employment, 
health care, housing and legal care. 

For more information on Indiana 211, call 211 or visit www.
IN211.org. 

Any callers who experience problems reaching the center should 
report those issues to LifeStream at 1-800-589-1121.  
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 Although much of Grant County will be covered under the service, callers in 
Fairmount and Swayzee won't initially be covered because telecommunications 
systems need to be installed in those towns, said Lucinda Nord, executive 
director of the Indiana 211 Partnership. 

Each county covered under the service was asked to contribute to its annual 
costs. The service came to Grant County thanks to a $12,000 grant from the 
Community Foundation, said Center Township Trustee Bryce Coryea, who served 
on the 211 advisory committee. 

"I think it's going to be invaluable to people," Coryea said. "A lot of people, they 
just don't know where to go if they need some kind of assistance." 

LifeStream 211 is part of the Indiana 211 Partnership, a growing statewide 
network to provide help with health and human services needs. 

The 211 network was first launched by United Way in metropolitan Atlanta in 
1997, and since that time it has grown to include 39 states and the District of 
Columbia. About 53 percent of the U.S. population is currently covered through 
the 211 system. 

In Indiana, 70 percent of Hoosiers have access to the system with the launch of 
the new LifeStream 211 regional center, according to Lucinda Nord, executive 
director of the Indiana 211 Partnership. 

The Indiana 211 Partnership fully endorsed LifeStream as a regional center in 
January. 

The LifeStream 211 center has been in the works for sometime, according to Jim 
Allbaugh, director of client services for the agency. He noted that LifeStream has 
been in the information and referral business for many years and has offered, at 
no cost, that type of service for most of its 31 years of existence. The 211 center 
was a natural expansion of that service, he said. 

"We were pleased to be able to meet the rigorous standards for endorsement, 
and we are looking forward to assisting individuals and working with community 
agencies and organizations in helping those individuals," Allbaugh said. 

Originally published April 17, 2006

Print this article     Email this to a friend     Subscribe Now  
 

http://www.chronicle-tribune.com/apps/pbcs.dll/article?AID=/20060417/NEWS01/604170328/1002 (2 of 3)4/17/2006 9:06:31 AM

http://gcirm.chronicle-tribune.com/RealMedia/ads/click_lx.ads/news.chronicle-tribune.com/stories/localnews/958036928/120x90_2/OasDefault/BlueHeron_Flightplan/BLUE-HERON-2.gif/34346662623837623434343339316330
http://www.chronicle-tribune.com/apps/pbcs.dll/article?AID=/20060417/NEWS01/604170328/1002&template=printart
javascript:NewWindow(320,400,'/apps/pbcs.dll/art_tips?Site=AD&Date=20060417&Category=NEWS01&ArtNo=604170328&Ref=AR&Profile=1002');
http://www.chronicle-tribune.com/customerservice/icon.html


Marion Chronicle Tribune - www.chronicle-tribune.com -

Gannett Indiana online network: Indianapolis | Fishers | Lafayette | Muncie | Noblesville | Richmond

      

Contact Us | Subscribe | Place an ad 
Copyright ©2006 Chronicle-Tribune. 

All rights reserved. 
Users of this site agree to the  

Terms of Service and Privacy Policy 
(Terms updated 7/20/05) 

 

    

 

http://www.chronicle-tribune.com/apps/pbcs.dll/article?AID=/20060417/NEWS01/604170328/1002 (3 of 3)4/17/2006 9:06:31 AM

http://www.indystar.com/
http://www.topics.com/
http://www.jconline.com/
http://www.thestarpress.com/
http://www.thenoblesvilleledger.com/
http://www.pal-item.com/
http://www.gannett.com/
http://www.usatoday.com/
http://www.chronicle-tribune.com/apps/pbcs.dll/section?Category=CUSTOMERSERVICE03
http://www.chronicle-tribune.com/customerservice/icon.html
http://www.chronicle-tribune.com/apps/pbcs.dll/section?Category=CUSTOMERSERVICE14
http://www.chronicle-tribune.com/apps/pbcs.dll/section?Category=CUSTOMERSERVICE05
http://www.chronicle-tribune.com/apps/pbcs.dll/section?Category=CUSTOMERSERVICE98
http://www.usaweekend.com/
http://www.gannettfoundation.org/

	chronicle-tribune.com
	Marion Chronicle Tribune - www.chronicle-tribune.com -


	JLDPBLELFDJPMCGHKGPHNHIPFAKHIJEM: 
	form1: 
	x: 
	f1: chronicle-tribune
	f2: MCTB
	f3: 20060410,20060417
	f4: 

	f5: 




