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Agency: Call center helping 
211 hot line in service 1 year 
BY TERESA AUCH  
tauch@marion.gannett.com  

About 1,000 Grant County residents have been helped by calling 211 in the past year since its inception, LifeStream officials say, and 
they've asked for help on about 1,600 questions. 

Out of those questions, just 42 have gone unanswered, said Kenneth Adkins, CEO of LifeStream. 

ADVERTISEMENT  

 

"That's amazing," Adkins said about the program's success rate. 

LifeStream celebrated Monday the one-year anniversary of the 211 program, 
which it runs for Grant County and six other counties in East Central Indiana. 

The purpose of the phone number is to act as a clearinghouse of resources for 
topics such as where to get help to pay bills, where to go for health emergencies 
and where to find food pantries. 

Center Township Trustee Bryce Coryea said the service has helped his office 
deal with these kinds of questions. 

Whereas his office is open only during the day, people can call 211 anytime and 
talk to someone who can help them with their questions. 

Residents also don't have to waste time by calling around to various places that 
can't help them, said Phil Oleksy, information and referral manager for 211. 

"Sometimes you don't know who to call, so you call everybody," Oleksy said. 

Although the most popular questions usually deal with finances, Oleksy said he also has helped people on some more uncommon 
requests. 
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There are requests, though, that the group can't make referrals for, Oleksy said, simply because the county doesn't offer the service. 

Coryea said one of the biggest problem areas is help with deposits and getting utilities set up when moving to a new address. 

"That's a big unmet need," he said. 

But the group is keeping track of the requests it can't make referrals for, so that county leaders can find ways to help the problems. 

Originally published April 17, 2007

Print this article     Email this to a friend     Subscribe Now  
 

Gannett Indiana online network: Indianapolis | Fishers | Lafayette | Muncie | Noblesville | Richmond

      

Contact Us | Subscribe | Place an ad 
Copyright ©2007 Chronicle-Tribune. 

All rights reserved. 
Users of this site agree to the  

Terms of Service and Privacy Policy/Your California Privacy 
Rights (Terms updated March 2007) 

 
 

    

 
 

http://www.chronicletribune.com/apps/pbcs.dll/article?AID=/20070417/NEWS01/704170310/1002&GID=aUZRjv9HC58sfhgvpn0TF8m0t5gaPaFbOJGAK3ueA+8%3D (2 of 2)4/17/2007 2:30:24 PM

http://gcirm.chronicle-tribune.com/RealMedia/ads/click_lx.ads/news.chronicle-tribune.com/stories/localnews/632341207/120x90_1/OasDefault/synergy/CommunityFoundation120x90.gif/34356430383266663435653438386530
http://gcirm.chronicle-tribune.com/RealMedia/ads/click_lx.ads/news.chronicle-tribune.com/stories/localnews/1940136896/120x90_2/OasDefault/Sudoku/smallpuzzlepromo.jpg/34356430383266663435653438386530
http://www.chronicletribune.com/apps/pbcs.dll/article?AID=/20070417/NEWS01/704170310/1002&template=printart
javascript:NewWindow(300,350,'/apps/pbcs.dll/misc?url=/misc/Xsendmailpopup.htm&GPUBDATE=20070417&GCATID=NEWS01&GARTNO=704170310&GTITLE=Agency%253A%2520Call%2520center%2520helping');
javascript:NewWindow(300,350,'/apps/pbcs.dll/misc?url=/misc/Xsendmailpopup.htm&GPUBDATE=20070417&GCATID=NEWS01&GARTNO=704170310&GTITLE=Agency%253A%2520Call%2520center%2520helping');
http://www.chronicletribune.com/customerservice/icon.html
http://www.indystar.com/
http://www.topics.com/
http://www.jconline.com/
http://www.thestarpress.com/
http://www.thenoblesvilleledger.com/
http://www.pal-item.com/
http://www.gannett.com/
http://www.usatoday.com/
http://www.chronicletribune.com/apps/pbcs.dll/section?Category=CUSTOMERSERVICE03
http://www.chronicletribune.com/customerservice/icon.html
http://www.chronicletribune.com/apps/pbcs.dll/section?Category=CUSTOMERSERVICE14
http://www.chronicletribune.com/terms
http://www.chronicletribune.com/privacy
http://www.chronicletribune.com/privacy
http://www.usaweekend.com/
http://www.gannettfoundation.org/

	chronicletribune.com
	Agency: Call center helping | Marion Chronicle Tribune - www.chronicle-tribune.com -


	GAIMBHJJIPOCKCELFBGCFLODOJLMIGNG: 
	form1: 
	x: 
	f1: [100]
	f2: 

	f3: Go
	f4: 




