Costs for Connect2Help to Take Other Center Calls, 2007
A Center may request that Connect2Help (formerly Information and Referral Network) cover its calls on a given day or number of hours for a fee. This arrangement is a benefit of working within the IN211 System, yet remains a separate invoicing arrangement between the Center and Connect2Help. The fee is based on the Center’s total annual call volume from the prior year and is payable to Connect2Help.
Re-routing of calls

The re-routing of 2-1-1 calls should be coordinated with Lucinda Nord, of IN211. Re-routing usually involves an update to the routing table. 

Calls to the publicized I&R line may also be re-routed during these times; contact Lucinda or Lynn for additional information on how this may be done. Depending on your phone system, you may need to program “call forwarding” or have a message suggesting the caller hang up and dial 2-1-1. Centers in Columbus, Ft. Wayne and Evansville have experience with this if you have questions.
Cost

The costs, per center, for calls taken by the hour or by the day are described below. 

If the Center’s annual call volume in the prior year was less than 10,000 calls, the cost per day (8:00am to 5:00pm, local time zone to “home” Center) will be $100; the cost per hour will be $25.  This would include:

First Call for Help 211 (Columbus)*


LifeTime Resources, Inc. (Dillsboro)

I&R United Way of Howard County


Lafayette Crisis Center


United Way of St. Joseph County 211*

Northwest Indiana Community Action Corporation*

United Way of Elkhart County 211


Area 10 Agency on Aging


The Crisis & Information Center w/InfoLink of Southern Indiana (for Clark, Floyd and Harrison only)
* on verge of moving to next level
If the Center’s annual call volume in the prior year was between 10,000 and 20,000 calls, the cost per day (8:00am to 5:00pm, local time zone to “home” Center) will be $200; the cost per hour will be $50.  This would include:

LifeStream 211


Vigo County Lifeline
If the Center’s annual call volume in 2005 exceeded 20,000 calls, the cost per day (8:00am to 5:00pm, local time zone to “home” Center) will be $350; the cost per hour will be $75.  This would include:

First Call for Help/United Way of Allen County


First Call for Help – United Way of Southwestern Indiana

Call Handling

Connect2Help welcomes all of your I&R calls, regardless of what number the person dialed.  Connect2Help counts the calls handled and the caller statistics within its statistics and reports.

Please remember that we do not currently have the ability to know, prior to answering the call, where the person is located so all calls are now answered, “Thank you for calling 2-1-1.  This is Lynn, how may I help you?” (or something similar

